
LENDER TRAINING: 
Accessing Loan Program 

Documents



PROGRAM DOCUMENTS ON 

LENDER ONLINE (LOL)

Next Step TBA Mortgage Credit CertificateFirst Place MRB

▪ MHDC documents may be found on LOL and are fillable through Loan 

Status.

▪ Select needed documents, and LOL will populate the fields.

▪ Handwritten forms will be rejected.



AUTO FILLING DOCUMENTS
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Click on the borrower’s reservation number and “select documents”…



AUTO FILLING DOCUMENTS
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Choose the document you wish to be 

completed and then click on “Generate 

Documents” button.



AUTO FILLING DOCUMENTS
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▪ Remember, this will not complete the entire form. Only 

the information you entered at the reservation stage 

will be entered in the appropriate fields.

▪ You must go through the documents and fill in any 

blank fields that were not filled in automatically.

▪ This is also a good time to check to make sure all the 

data is accurate and make corrections where necessary.



▪ When having issues getting the 2nd Loan Amount to auto-populate on the 
2nd Note and DOT please follow these steps. 

▪ 1.  Pull up your file in Loan Status.

2.  Hit the “PDF Docs” Icon for the correct file on the left hand side.



3. Select the box in front of “2nd Note and DOT”, then Hit the 
“Generate Documents” tab at the bottom.

4.  Hit the PDF 2nd Note and DOT” box. Do not hit the “Print All Documents” button.



▪ 5.  Once the document uploads, go down to the 6th page (or page 3 of the 
Second Deed of Trust). Delete the mortgage loan amount at the bottom of 
this page and re-type the loan amount in again. This will auto-populate all 
the fields needed on the form.



CONCLUSION
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▪ Lender Online can be found at lenderonline.mhdc.com. 

▪ Documents access through Lender Online will be fillable. 

▪ The system will generate the majority of forms required for 

closing the type of loan for which you have the reservation. 

▪ Please review each document to ensure it is both accurate and 

completed with information that was not available to auto-fill 

from the reservation data. 
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