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LENDER ONLINE STATUS STAGES

How do I know if it's been
approved?

at are the different
stages in LOL?




LENDER ONLINE STATUS STAGES

® Lenders are able to check the status of their files on Lender
Online under the Loan Status tab.

NoUuhWN

® There are seven stages to each reservation/loan:
1.

Reserved - You have made your reservation.

File Rec'd - MHDC has received the file.

File Assigned - The file has been checked out for review.

File Review — The file is in the process of being reviewed.

Committed - The file has been approved by MHDC.

Purchased — Master Servicer has purchased the loan. Develtifi niommision

Funded - MHDC has pooled the loan. M H DC




LENDER ONLINE STATUS STAGES

Lender Online
For All Your Clients’ Needs

AVAILABLE FUNDS PRE-QUALIFICATIONS LOAN STATUS USER ACCOUNTS ADMINISTRATION

NEW RESERVATION

Loan/Reservation Status Details E.{ %?_ Fn%“ 3;‘ = ;‘2‘!

[} Only Cancel 2nd Mortgage

GENERAL INFORMATION
Lender Loan No: 5520009805 Lender ID Ho:
Reservation/Loan No: 140155002198 Lender Name:
Application Accepted On: 11/12/2020 Branch Name:
Servicer Loan No:

Reservation Expires: 12/27/2020
Commitment Expires: 01/11/2021
Closing Date:
Borrower Name:
Social Securty No:
Property Acquisition Cost: $253,460
Property Purchase Price: $253,460
Property Appraised Value: $255,000

Loan Offic

Submitted by:

Real Estate Company:
Real Estate Agent Name:

BORROWER & CO-BORROWER
Borrower Co-Borower #1
Last Name: Last Name:
First Name: First Name:
Middle Name: Middle Name:
Suffix: Suffix:

Social Security No: Social Secunty No:

FIRST MORTGAGE SECOND MORTGAGE

Program: Next Step Program - NEXT STEP GOVERNMENT - CAL Program: NEXT STEP GOVERNMENT - CAL

Loan No: 990155006734
Lender Loan No:
Loan Type: Uninsured
Loan Amount: $9,520.92
Term: 120 months
Interest Rate: 0.0000%
Servicer Name:

Loan Type: FHA
Loan Amount: $248,868

Term: 360 months
Interest Rate: 3.3750%
Servicer Name: U.S. Bank

STAGE/STATUS/DATE

PROPERTY ADDRESS

recht

File Review / Pending on 12/22/2020 by Rachel R. Davis
File Assigned / Approved on 12/22/2020

File Rec'd / Approved on 01/05/2021

Reserved on 111122020

Troy, MO 633792621

County: LINCOLN

HFA’s CONDITIONS/EXCEPTIONS REJECTION REASON:!

1. Full third party VOE for both borrowers




LENDER ONLINE STATUS STAGES

Example:
This file has been received by MHDC.

STAGE/STATUS/DATE

File Rec'd JApproved on 01/20/2015

» Reserved / Approved on 01/09/2015

It has not been reviewed or approved; however,
the status after each stage reflects the status for that stage.

Must say Committed/Approved before you can expect to e~
see an approval. Deve il nomstion
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RECEIVING A DEFICIENCY NOTICE

deficiency, the contact
listed for the file will be
notified via email.

PROPERTY ADORESS STAGE/STATLSATE . T h e F : I e REVI ew Sta g e
BT * e g N wi I I S h ow Pe n d i g ’
s N L0 e e = The conditions to clear

Py
v e/ Appoed 31
o sened Aproved 1
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County, STLOUIS

the file will be at the
bottom left of the screen.

HEAS CONDIEONS EXCEPTONS REECTIONREASOHS Misscaliliousing

Develgpmi:nt=Zommission
et - Ly
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RECEIVING A DEFICIENCY NOTICE

I submitting a missing

PACKAGES FOR LOAN NO. 134666003354 . d ocumen t:
. = Scan the missing
Submission Package Ad&ngw Package Submitd: 0326/2015 01:35 P information and save to
folder.
— N Up|0af:| just as you did
M St your file package.

EhesterTestersubmissiﬂn nackage 14666003354 B Comments. ) $ {} X D30B015 RS 016N = Don't forg et to “Submit”
MissingtaxretumsfurTESTER 344 ) s the uploaded document.

= DO NOT resubmit the entire file package. ’Slpm’m

= DO NOT submit deficiencies until all are ready. M HDC




LOAN FILE APPROVAL

= Your approval will be sent
via email to the contact [t (et
noted on the Lender's
Certificate Form #520.

Wissoun Housing evelopment Conmissio sl

LENDER CONTACT INFORMATION:

= Be sure to note the person
who should be receiving
deficiency notices and the
final approval.

Lende ame: FlConac-Fo Appove & e, ot
bl
Phne:

Misscuri"Housing
Develgpmi:nt=Zommission
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LOAN FILE APPROVAL

= You also have the option of printing off your own approval by
clicking on PDF Docs at the top of the screen.

NEW RESERVATION | AVAILABLE FUNDS | PRE-QUALIFICATIONS | LOAN STATUS | REPORTS
Lender: ADD TEST
Loan/Reservation Status Details A &
Edit Prirtable
| «Back |
GENERAL INFORMATION
Lender Loan No: Lender ID No:
Reservation/Loan No: 134666003354 Lender Name:
Application Accepted On: 11/05/2014 Branch Mame:
Reservation Expires: Servicer Loan No:
Commitment Expires: 12/20/2014 Loan Officer:
Closing Date: Submitted by:
Borrower Mame: TESTER, CHESTER Real Estate Company:
Social Security Mo: 123-45-6789 Real Estate Agent Name: Misscdli Zfousing
Develgpmi:nt=Zommission
FIRST MORTGAGE SECOND MORTGAGE M H N D C
Program: 2014C Bond Issue - TARGETED - CAP Program: _




LOAN FILE APPROVAL

= Click on Form
Commitment
NEW RESERVATION AVAILABLE FUNDS PRE-QUALIFICATIONS LOAN STATUS REPORTS Le t ter
ier: AOD TEST .
If it does
Status ﬁ 9 Select Documents ( h
- n w

e o et b the Reservation/Loan No: 133074000047 - MOORE, KENMETH Ot S o r
onding loan information, Il Document Name the flle has
t Igast one do{:ur_nent
e list and then click on [ Form #530 - Ceriffication of Cost A not been
nerate Documents |:| c = = = =
If vou don't wish to orm 5 - Mortgage Interest Exceptlion
= click on the "Cancel [ Form #195 - Commitment Letter [Commitment Lattar] a pproved ')

[ Form #323 - MCC Cerification of Zero Income for Child

s T - .
T A g S [0 Form #315 - MCC Application Affidavit - Then CI'Ck on
to view and/or print the [0 Form #3385 - MCC Mobile Home Certification
nt{s). The software is 5 O ;
b el g Form #375 - Co-Signor Affidavit Generate
ww.adobe.com. Form #345 - MCC Home Mortgage Interest Exception
h‘a : [0 Form #330 - MCC Certification of Cost Docu ments
e
siohe _ RE dﬂ[' [] Form #340 - MCC Non-Filing Status
[] Form #350-1 and #350-2 - Marital Waivers
[] Form #322 - MCC Certification of Zero Income for Adult ot Miss~uri“Housing

Generate Documents

Showing 1-16 of 16

Develgpmi:nt=Zommission
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CONCLUSION

= Lender Online can be found at lenderonline.mhdc.com.

= There are 7 possible statuses/stages for your loan in Lender
Online.

= MHDC will send notifications via e-mail for deficiencies and
approvals. These will be sent to the file contact listed on Form
320/520/720: the Lender’s Certificate

= If receiving a deficiency letter, compile all missing or updated
documents to submit altogether for review. Dever i nizommission
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