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AMRS 2.0 – New Features

• Fresh Look

• Global Portfolio Management Feature

• Management will have the ability to create 

additional users and assign access to specific 

properties

• Management Company Dashboard

– List of properties

– Colors signifying in/out of compliance

– Task bar with list of due dates



AMRS 2.0 – New Features
• Direct Messaging Feature

• Ability to see Global Non Compliance

• CSV Uploads

• Direct Upload of Required Compliance Forms

• Printing of MHDC Approved letters 

• Management Certification Application (Exhibit A-5)

• Housing Priority Checklist (Exhibit – Z)

• New Owner’s Equity Distribution Process



AMRS 2.0

• Same web address https://amrs.mhdc.com

• Old site to be deactivated October 11, 2019

• Some modules will be temporarily 

unavailable 

• Old Data will be migrated over into new 

system

https://amrs.mhdc.com/


Module Release Schedule

• Budget, Rent Increase, UA, Occupancy 10/16/19

• Replacement Reserves 10/21/19

• Insurance Claims 10/28/19

• Operating Reserves 11/4/19

• TCAP/TCR 11/11/19

• AFS, Owner Distribution, Ex Z, Management 

Agent Application, Compliance Forms, 

Inspections, AHL 2020
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Login



Dashboard View
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New User Setup
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Occupancy 
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Occupancy - Special Needs



Utility Allowance
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Budget Submission
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Required Breakdowns



CSV Submission



CSV Submission



Importing CSV File



Messaging



Messaging



New Rent Increase Policy

• Properties can automatically receive a 2% rent increase 

without the need for a budget based/DCR review.

• Automatic 2% rent increases still subject to compliance 

testing.

• Budget based justification reviews will be required for 

any requests between 3% and 7%.

• Budget based rent increase reviews will still follow 

current review process.

• 7% cap still remains. 



New Rent Increase Policy

• Rolling 12 months of occupancy will be used instead of 

last three months.

• Elderly properties will be capped at greater of 2% or 

previous years COLA.   

• No longer separate Tax Credit Only or MHDC Loan rent 

increase policies.  

• COLA will be 3% for 2020 increases.



Rent Increase



Rent Increase – Global View



Rent Increase – Property View



Rent Increase Submission
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Rent Increase Submission



Property Dashboard



View/Edit Contacts
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Management Companies Without 

Users Setup

• Management Companies Bolded have identified their Primary User but have not 

set up any users.

• Management Companies not bolded have not registered a primary contact to set 

up users.
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Management Companies Without 

Users Setup

• Management Companies Bolded have identified their Primary User but have not 

set up any users.

• Management Companies not bolded have not registered a primary contact to set 

up users.
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